
MARK INFORMATION · PRODUCT SHEET

PROMARK WORKFORCE MANAGEMENT

ProAccess

ELECTRONIC ACCESS CONTROL
ProAccess is the electronic key system in ProMark which ensures access 
exclusively for the right people to the right areas and buildings.
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ProAccess

ELECTRONIC 

KEY SYSTEM

CENTRAL OR DECENTRAL 

ADMINISTRATION

OFFLINE CAPABILITY

EASE OF USE

AUTOMATIC DOOR UNLOCK

OPTIMISES SECURITY

PROACCESS – ELECTRONIC KEY SYSTEM AND DOOR ADMINISTRATION

ProAccess is an electronic key 

system which replaces traditional 

manual keys. Administration of 

all doors in the company is set 

up in ProAccess and door entry 

is controlled by pin code or via 

card readers – either biometric 

or traditional (magnetic, chip, 

proximity) - or a combination of 

these. All access media are per-

sonal and any opening of doors

is logged. Guest access for a limited period is also possible.

Access is administered from a central or decentralised database and any changes 

to the system configuration are in effect instantly. ProAccess uses standard LAN 

or WAN to communicate to the door units.

All door units are configured with a UPS battery enabling the system to function 

without external power supply for periods of time. Any data saved in offline-mode 

will automatically be synchronized once the connection to the master system is 

re-established.

The key system is simple and intuitive to use. It indicates whether card, pin or both 

is needed for access and whether the user is allowed to open the door or not. 

In a company with many visitors it can be advantageous to leave the main  

entrance open during daily opening hours. ProAccess can be set up to keep a door 

unlocked during a specific time interval. After the first manual opening in that time 

interval, ProAccess will keep the door unlocked. This allows the company to  

ensure that the door is not unlocked before an employee arrives for work. 

ProAccess also ensures that only the right employees have access to particular 

areas of the company. The ‘Door overview’ in ProAccess allows the superuser to 

view which employees have passed through the individual doors and thus gives a 

fast and easy overview of who is where. Furthermore, all the company’s doors 

can be forced open/closed from a central location. Doors can also be connected 

to the fire alarm ensuring automatic opening/closure in case of fire.
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ProAccess

SUPPLEMENT TO 

ALARM SYSTEM

ONE SYSTEM FOR 

ACCESS CONTROL AND T&A

FIXED PROCESS FOR 

ACCESS AND REGISTRATION

EASY ADMINISTRATION 

OF ACCESS

INCREASED SECURITY

In case of unauthorized access, ProAccess can notify key 

personnel in the company and show where the unauthorized 

access occurred. Subsequently, doors can be forced to open 

or close. All information is logged, allowing the company to 

keep track of when and where door-opening took place. 

Please note that ProAccess is not an alarm system but it can 

prove a very useful supplement to one. 

FULLY INTEGRATED WITH PROMARK

ProAccess is a module in ProMark and uses the same  

master data (employee file) as any other module. The graphi-

cal, intuitive user interface is the same for all of ProMark so 

there is no need for separate systems for administration of  

access control and T&A. Moreover, the same identification media can be used 

both for access control and for clocking in and out.

The system can be configured so the employee cannot open a door before he/she 

has clocked in, e.g. via a ProTerminal at the entrance. This enables the company 

to ensure registration of attendance time. 

SIMPLE ADMINISTRATION AND INCREASED SECURITY

With ProAccess the company can simplify administration of access. If an employee 

needs access to other parts of the company there is no need for a new key – only 

a simple change to that person’s access settings in ProMark. No longer will the 

company suffer the risk and trouble caused by lost or stolen keys or by keys not 

being returned.

ProAccess thus contributes to increase security within your company. In addition 

to ensuring ease-of-access throughout the company by replacing the need for 

manual keys, the safety of your employees is significantly increased and the risk 

of theft minimized. With ProAccess you have complete control of access to your 

company.
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MARK INFORMATION
Mark Information is an innovative software company offering Workforce Management solutions from offices in Denmark, 
Sweden, Norway, United Kingdom and Romania. Mark Information’s Workforce Management solution ProMark enables 
customers to optimise productivity and generate savings through scheduling the right resources, at the right time, for the right 
job and ensures that resources are remunerated correctly in the most effective way. Mark Information services global 
corporations and has more than 1000 installations and 300,000 users.  Read more at www.mark-info.co.uk.

PROMARK WORKFORCE MANAGEMENT
ProHost handles integration with ProMark Workforce Management. With ProMark we help to  

manage companies’ largest and most valuable and strategic resource the workforce. Contact us 
at +44 808 23 44 786 for more information about all opportunities or go to www.mark-info.co.uk.
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USER EXPERIENCE
Webportal, mobile app and terminals for registration, 
overview and approvals

INTEGRATIONS
Modern, secure API-based integrations for payroll, 
HR and ERP ensure exchange of important data and 
user experiences

TIME AND ATTENDANCE 
Precise registration of working hours and absence 
validated against collective and local agreements creates 
the correct payroll basis

DELIVERY OPTIONS
Standard public cloud, private cloud or on-premise as 
the customer wishes

SCHEDULING
Rostering and employee scheduling for effective use of 
company resources – even in case of deviations

ABSENCE MANAGEMENT
Advanced handling of accrual, use and transfer of 
holiday. Sickness management with distribution on the 
right accounts and workflows for follow-up and 
overview

TASK MANAGEMENT
Registration of employee activities (job, project and 
process) refines ERP data for follow-up on deliveries 
and costs

ANALYTICS
Reports and Business Intelligence for analysis of data 
from all parts of ProMark for fact-based decisions and 
increased efficiency


